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Introduction to Pastoral Care & Counseling (PCC 500) 

Fall, 2026 | Meeting Thursday, 6:30 – 9:30PM (Central) 

Rev. Michael Washington, PhD | he/him | michael.washington@garrett.edu 

 
Course Description 

This course introduces students to the theories, models, and approaches to pastoral care and 

counseling. Most of these will be from Christian perspectives, with a sensitivity to other religious 
traditions. The course is designed to help students cultivate a professional identity and learn 

foundational skills for compassionate and empathic responses to a range of real-life human 
concerns faced by individuals, families, and communit ies in various contexts of ministry. The 
course will explore the nature of suffering, evil, and trauma; loss and grief; and pastoral care 

responses to crises, interpersonal violence, addiction, and mental health concerns across the life 
cycle. Students will be given opportunit ies to examine how their family-of-origin, social location 

(including but not limited to race, ethnicity, gender, sexuality, and class), and spiritual-religious 
histories inform their perspectives about suffering, healing, and human flourishing. We will 
follow a basic movement around care of self, care of another, and care of community. 

 
I teach assuming that your experiences will meet, even if imperfectly, the readings and 

assignments, and whatever you offer us from such meetings will enrich what we do. As 
instructor, I reserve the right to revise the map presented in the syllabus, articulating those 
changes in class and/or on Canvas. Office hours will be responsive to your initiated request, be 

based on mutual schedule availability, and occur online. Contact me via email to schedule time 
of 15 or 30 minutes, depending on what you need.  

 
As for the weekly session, in general, each class will consist of a (re)gathering; conversation 
around current events; topical discussion of readings and skills; and work together to serve 

actual/imagined care recipients. I will draw upon your experiences and stories, my own, our 
authors, and public resources. We will embed time for questions, answers, and openness. All 

assignments are due by 10:00PM Central Time on the indicated due dates. Students should 
ensure timely submission. 
 

Required Readings 

In reading, do so by keeping these questions before you: What is the author saying and intending 

in the material? How is what’s in the material helping me understand care? What are the 
imagined impacts upon me and those I serve if I were implement what I’m reading? What do I 
agree with, disagree with, am soul-troubled by, and what questions would I ask the author if I 

could?  
 

Doehring, Carrie. (2015). The Practice of Pastoral Care: A Postmoder n Approach . Revised 
Expanded Edition. Louisville: Westminster John Knox Press. ISBN: 978-0664238407 
 

Nouwen, Henri J.M. (1986). Reaching Out: The Three Movements of the Spiritual Life. New 
York: Doubleday. ISBN: 0-385-23682-4 

 
Patton, John. (2015). Pastor As Counselor: Wise Presence, Sacred Conversation. Nashville: 
Abingdon. ISBN: 978-1-63088-690-5 
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Walker-Barnes, Chanequa. (2023). Sacred Self-Care: Daily Practices For Nurturing Our Whole 

Selves. New York: HarperOne. ISBN: 978-0-06-328713-6 
 

 

Outcomes 

 

Gain beginning knowled ge of the historical, biblical, and theological foundations of pastoral 

care. 
 

Cultivate self-awareness and strengthen their internal, relational, and spiritual resources. 
 

Develop active listening skills and empathic respons es in pastoral care relationships. 

Consider psycho-organizational-social-spiritual dynamics for developing a greater sensitivity 

to DEIAJ (Diversity, Equity, Inclusion, Accessibility, and Justice) in the practice of pastoral 
care. 

 

Reflect ethically and theologically on pastoral care and counseling situations. 
 

Formulate clear and specif ic goals and tools to nurture ongoing pastoral formation and 
support ive networks. 

 

 
Class Policies 

Sensitivity. Our course readings and discussions will often focus on mature, difficult, and 
potentially challenging topics. Given the personal and theological nature of these topics, know 
that the readings and discussions might activate strong feelings—anger, discomfort, anxiety, 

confusion, excitement, humor, and even boredom. These are feelings that may rise in you and in 
others. In a course where we are being introduced to care, anticipating these is vital for learning. 

Above all, be respectful (even when you strongly disagree) and be mindful of the ways that our 
identities position us in this course. Also, know that the goals of the course are educational rather 
than therapeutic, so if necessary, please plan for external emotional support from supportive 

friends, a therapist, clergy person, pastoral counselor, or social service agency. GETS also 
provides support through the Dean of students and we offer limited short-term support through a 

network of counselors. 
 
Academic integrity and plagiarism. All professors are required to respond to all suspected 

incidents of academic dishonesty, especially plagiarism. Repeated incidents of plagiarism or 
academic dishonesty may result in dismissal from the school. (See 19-20 Handbook, 12, 78-83) 

 
Writing and citations. The Turabian Manual for Writers and the Chicago Manual of Style 

footnote/bibliography format provide the standard formats for all introductory courses. Basic 

information on these formats is available online here. In advanced courses an instructor may 
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require another style guide appropriate to the discipline (such as APA). (See 19-20 Handbook, 

84) 

 

Writing Support. The Writing Center at Garrett-Evangelical offers programs to 

support all students’ theological research and writing. See https://www.garrett.edu/student-

life/student-services “Writing Center” for more detailed information. 

 
Inclusivity/Diversity. Basic commitments of the seminary to mutual love and searching for the 

truth in Christ lead to a principle that in the classroom and in course assignments, persons are 

always to be respected and ideas are to be freely discussed. All participants in the teaching-

learning process have an obligation to honor and respect varying perspectives on relevant issues. 

(See 19-20 Handbook, 9) 

 

Attendance. Full attendance is required. If you will miss class, it is good ministerial and collegial 

practice to inform the instructor as soon as practical. That will be our basic guideline. Students 

who miss more than 3 class sessions should not expect to pass the class. If you are late to class 

more than twice, that will constitute one absence. (See 19-20 Handbook, 19) 

 

Staying Informed. As a student, it is up to you to stay in connection with the course site on 

Moodle and with the teaching team around announcements and course changes. Those changes 

will be mentioned in class and on Moodle, with Moodle being the primary site for 

communication. 

 
Academic Accommodations. Garrett-Evangelical Theological Seminary is committed to 

providing the most accessible learning environment as possible for students with disabilities. 

Should you anticipate or experience disability-related barriers in the academic setting, please 

contact the Director of Academic Support and Student Thriving (melanie.baffes@garrett.edu or 

847-866-3869) to get started with the established accommodation process. If you are a 

continuing student who has already established accommodations with Student Access, you 

should receive a copy of your access letter at the start of the semester when it is emailed to the 

faculty member of each course you are enrolled in. Please contact your instructors prior to the 

first class session so the instructor can work with you to implement your disability 

accommodations. Disability information, including academic accommodations as part of a 

student’s educational record, is confidential under FERPA regulations, so no one other than the 

access coordinator, Academic Affairs staff, and your professors will see your accommodation 

letter (2425 Handbook, 13). 

 

Extensions. For Masters students, extensions, if granted, are normally for four weeks following 

the last day of class in spring and fall semesters or the final due date for coursework for January 

and summer terms. Extensions may not exceed three months following the end of the term. 

(2425 Handbook, 21) 



4 
 

 

 

 AI Policy. This course uses AI in the following ways: 

 

Not Allowed   Allowed with appropriate 

acknowledgment   

Allowed and no 

acknowledgement needed  

Editing, polishing, or revising 

paper drafts 

Research Language translation 

Generative AI help with 

writing 

 Language assistance 

Generative AI help with papers  Proofreading 

  Citation generation 

  Note-taking 

You must consult the professor(s) for uses not mentioned above.   

To properly cite the use of AI in Chicago/Turabian style, access this link: 

https://www.chicagomanualofstyle.org/qanda/data/faq/topics/Documentation/faq0422.html.   

  

Minimum Technological Requirements (for online gathering and technology use) 

 

• Internet Connection - Students must have regular, reliable access to a high-speed internet 
connection that is sufficient to run streaming video with no difficulty. Usually, cable or DSL 
would work.  

 

• Web Browser - Students must have the latest version of a standard web browser (Firefox, 
Internet Explorer, Safari, Chrome, etc.) 

 

• Operating System – Students must have access to a reasonably up-to-date computer and 
operating system (Windows, Mac OS, etc.). Computers must play sound. The Styberg 

Library has a limited number of laptop computers available for check-out. The Northwestern 
University Library has a computer center as well. 

 

• Learning Management System – Students should have access to the Canvas LMS and know how to 
post in discussion forums as well as submit writing assignments.   

 

• File Format – Students must be able to work with files normal to the Microsoft Office 
environment, especially .doc/.docx. Many students with Apple computers can manage such 

files with the iWork suite of applications. Students without MS Office or Apple iWOrk might 
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try the freely available OpenOffice applications: http://www.openoffice.org. Also available 
to students is the Google Drive suite to create documents and presentations 

(http://drive.google.com). 
 

Evaluation of Assignments 

All assignments are due by the due date and time in the schedule based upon US Central Time. 
Further, all assignments must be completed to pass the class. Evaluation will occur on two or 

three levels, personal evaluation, peer evaluation, and instructor evaluation. Learners will be 
responsible for providing a personal evaluation of learning activities. Peer evaluation will be part 

of the weekly structure of the class sessions. Instructor evaluation will occur in a number of 
forms, including immediate feedback in class and written feedback on submitted assignments. 
 

Participation – 10% of grade 

Participating is evidence, throughout the course, of attendance and attentiveness. In evaluating 

learning, you are evaluating, at least in part, attentiveness to the course work, assignments, and 
attendance. What are you attending to? This is a major guiding wondering to host. In some ways, 
this can only be a spiritual exercise and we are directly attempting to learn across the spectrum 

of our identities. As a participant, you are responsible for regularly checking Canvas for 
announcements, accessing materials, uploading assignments by their due dates, and participating 

in any assigned discussion forums . To access the course website on Canvas, go to 
http://courses.garrett.edu and click on the course number/name (PCC500 Introduction to Pastoral 
Care and Counseling). Second, you will be responsible for bringing a question from the readings, 

an idea from the readings, a story from the week that illuminated the readings, or a current 
process that you’re aware of to which the readings relate. Third, each student will lead one 

centering time for the entire class. These tasks will be useful in developing a spirit of generosity 
and compassion in this course. Students will complete a brief report of their participation after 
each class. Due by 10PM weekly. 

 

A Letter of Gratitude for Pastor as Counselor – 25% of grade 

See course outcomes 1, 3, 5, 6. This assignment serves to show what you’re considering 
important in the book, to lift areas of appreciation for the author, and to articulate one or two 
issues you didn’t see mentioned in the book but believe should be. Consider how you’ll show 

that you’re aware of the book’s full content as this is key for the assignment, requiring faithful 
engagement. Again, the letter is offered with gratitude as its central aim. This letter should be no 

less than three quality, double-spaced pages and no more than five. Due October 1 at 10PM. 
 
A Response to Sacred Self-Care – 25% of grade 

See course outcomes 1, 2, 4, & 6. This assignment focuses on self-care, your use of the book’s 
resources, and your assessment of self in relation to the practices. You will read the book, use the 

practices for 50 days, complete the sacred self-care inventory, and write a three-page reflection 
covering a) your strengths of weaknesses around self-care, b) what it was like to complete the 
daily practices, c) which practices you can imagine using in care relationships in your imagined 

or actual ministry setting, and d) how you will develop your ongoing self-care plan. This 
response should be no less than four quality, double-spaced pages and no more than six. Due 

October 29 at 10PM. 
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Presenting a Pastoral Concern – 40% of grade 

See course outcomes 1, 3, & 4. This assignment gives room for students to articulate pastoral 

concerns, assessments, and interventions which need more attention than our class time allows. 
Perhaps it turns toward your anticipated context for ministry or toward your existing one in a 

unique, focused way. Topics that are germane to this course—include violence, trauma, 
addiction, and relationships. Each student will name or identify a community of concern under 
consideration and then work to apply concepts and lessons from the course materials. In order for 

this assignment to be useable, students must explicitly and thoughtfully integrate the readings, 
lectures, notes, and gifts of this course, though not be limited to them. This response will take the 

form of a paper and a class presentation. The paper should be four to six quality, double-spaced 
pages. The presentation will of your concern, which can be in relation to your paper directly or 
indirectly, will be offered in class. Additional details will be provided in class. 

 
GRADING 

 
Grading 

The following sketch assumes timeliness since late assignments will not be accepted. The due 

dates are generous. Extra credit will only increase the grade to meet a 100% score for the course 
grade. 

 
Categories 
 

Breakdown Areas   

Content 
40 pts 
 
 

Assignment includes all 
directions provided, 
including logistical 
ones.  

Assignment includes 
most directions but has 
logistical directions that 
were not followed.  

Core directions were 
not followed, though 
logistical directions 
were.  

Integration  

40 pts 

Assignment includes 
strong elements of 
integration between the 
student, theory of care, 
and practice of care.  

Assignment includes 
some elements of 
integration between the 
student, theory of care, 
and practice of care.  

Assignment includes 
very little elements of 
integration between the 
student, theory of care, 
and practice of care.  

Writing 

20 pts 

Assignment is nearly 
free of typos, 
grammatical errors, 
misspellings.  

Errors do not distract 
from the student’s 
overall point and 
writerly aim.  

Errors are numerous 
and block the overall 
aim/understanding of 
the essay. 
 

A: 94-100 B+: 87-89 B-: 80-83 C: 74-76 

A-: 90-93 B: 84-86 C+: 77-79 C-: 70-73 
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COURSE CALENDAR 

 

Sept 10 Introductions, Syllabus, & Backgrounds (Historical, Theological, Social) 
   

 
Sept 17 Care of Self 
  Read Reaching Out Ch. 1 

 
   

Sept 24  Care of Self 
  Read Reaching Out Ch. 2 
 

 
Oct 1  Care of Self 

Read Reaching Out Ch. 3   
  Letter of Gratitude Assignment Due  
 

Oct 8  Care of Another   
  Read Reaching Out Ch. 4 

  Read The Practice of Pastoral Care Introduction 
 
     

Oct 15  NO CLASS – Reading Day 
 

 
Oct 22  Care of Another    

Read Reaching Out Ch. 5      

Read The Practice of Pastoral Care Ch. 1 
 

Oct 29  Care of Another    
  Read Reaching Out Ch. 6   
  Read The Practice of Pastoral Care Ch. 2 

Sacred Self-Care Assignment Due 
     

Nov 5   Care of Another    
  Read Reaching Out Ch. 7 
  Read The Practice of Pastoral Care Ch. 3 

 
Nov 12 Care of Another    

  Read Reaching Out Ch. 8 
  Read The Practice of Pastoral Care Ch. 4 
 

Nov 19 Care of Community 
  Read Reaching Out Ch. 9 

  Read The Practice of Pastoral Care Ch. 5 – 6  
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Nov 27 NO CLASS or ASSIGNMENTS 
 

 
Dec 4  Care of Community 

  Read The Practice of Pastoral Care Ch. 7 – 8 
 
Dec 11  Care of Community 

 
 

 
OTHER LEARNING RESOURCES 

 

 
Recommended  

Introductory Texts 

 

Ubuntu : I in You and You in Me by Michael Battle 
 

Spiritu a l Care in an Age of #Black Lives Matter: Exa min in g the Spiritua l and Proph e t ic 

Need s of Afric an Americans in a Violent America by Danielle Buhuro (ed.) 

 

A Loving Home by Lee H. Butler 

 

Pastoral Care in Historical Perspective by William Clebsch and Charles Jaekle 

 

Shared Wisdom: Use of Self in Pastoral Care and Counseling  by Pamela Cooper-White 

 

Pastoral Care and Social Conflict by Pamela Couture and Rodney Hunter 

 

An Introduction to Pastoral Care by Charles Gerkin 

 

Hearing Beyond the Words: How to Become a Listening Pastor by Emma Justes 

 

Cultivating Wholeness: A Guide to Care and Counseling in Faith Communities  by Margaret 

Kornfeld 

 

Injustice and the Care of Souls: Takin g Oppression Seriously in Pasto ra l Care by Kujawa-

Holbrook, Sheryl, and Ka ren Montagno (eds) 
 

Postcolonial Images of Spiritua l Care : Challenges of Care in a Neolib e ra l Age by Lartey, 

Emma n u e l , a nd Hellena  Moon (eds.) 
 

All Our Losses, All Our Griefs by Mitchell, Kenneth R. and Herbert Anderson 
 

The Lost Art of Listening by Michael Nichols 

 

Introduction to Pastoral Care by John Patton 

 

Professional Spiritu al and Pasto ra l Care : A Practical Clerg y and Chaplain’s Handbo o k by 

Roberts, Stephen (ed)  

 

Spiritual Care First Aid: An All-Hands Approach for Church and Community by Cody J. 

Sanders 

 

African Americans and Grief by Paul Rosenblatt and Beverly Wallace 

 

Navigating the Deep River by Archie Smith 
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